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Kestra Labs uses a minimal set of sub-processors to deliver the Service. We provide 30 days advance emalil
notice before engaging any new sub-processor. Zero Trust customers may object within 14 days.

Current Sub-Processors

Cloud Infrastructure ~ Gateway hosting, compute, All Customer Data US/EU SOC 2, ISO 27001,

Provider storage, encryption (encrypted) FedRAMP

Stripe, Inc. Payment processing and  Billing details only — us PCI DSS Level 1,
subscription billing no credentials or audit data SOC 2

SendGrid (Twilio) Transactional email Email addresses only us SOC 2, IS0 27001

delivery (alerts)

Note: The cloud infrastructure provider is not named publicly to protect implementation details. Enterprise
customers receive the full vendor name under NDA as part of their DPA.
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